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General Notes

Queclink offers this information as a service to its customers, to support application and
engineering efforts that use the products designed by Queclink. The information provided is
based upon requirements specifically provided to Queclink by the customers. Queclink has
not undertaken any independent search for additional relevant information, including any
information that may be in the customer’s possession. Furthermore, system validation of this
product designed by Queclink within a larger electronic system remains the responsibility of
the customer or the customer’s system integrator. All specifications supplied herein are
subject to change.

Copyright

This document contains proprietary technical information which is the property of Queclink
Limited., copying of this document and giving it to others and the using or communication of
the contents thereof, are forbidden without express authority. Offenders are liable to the
payment of damages. All rights reserved in the event of grant of a patent or the registration of
a utility model or design. All specification supplied herein are subject to change without
notice at any time.

Copyright © Shanghai Queclink Wireless Solutions Co., Ltd. 2012
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1. Tool Introduction

Queclink_Firmware_Upgrade_Tool_Lite is PC tool which can be used to upgrade firmware which
provided by Queclink.

1.1. System Requirements

The tool can run in PC without install, and the operation system must be in the list below:
Windows 95

Windows 98

Windows 2000

Windows ME

Windows XP

Windows 7

Windows 8

R S

Any upgraded version of the tool will be informed in advance and provided by Queclink.

1.2. Tool Interface

1.2.1. Introduction of the Ul

The Figure 1 shows the main interface of the tool.

TRACUTO001 -5-
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#® Queclink Firaware Upgrade Tool Lite ¥1.25 ['. |||:||&|
About
Information
Basic Information Model Wame: |G¥W200G BE Chap: AUTO_DETECT_BECHLF Flash Type:
Setting Area Operation: |Upgrade Firmware and Clear User Data ﬂ
Config
Tool Configuration
g Fort: [COML - Bandrate: |4R0800 - |7 Get Debug Loz File

Setting Area

File etiin

JIF AR ?Ste=t Queclink Firmware Upsrade Tool Lite V1. 254%MTE A11Tn0ne DA bin

Upgrade File

Select Area

Scat File: E:%Project Case‘fueclink Firmware Upgrade_ ¥1. 25testhGTSO0NVGTSOOR00A01Y |Sat Scat

ROM File: E:\Project Case'fQueclink Firmware Upgrade_ W1 Z5test‘\GTSO0MGTSOOROOADL
E:'\Project CazehQueclink Firmware Upgrade_ V1. 25test GTS00YTS00EO0ADL

E:\Project Caze‘fueclink Firmware Upgrade V1. 25test\GTSO0MGTSOORIOADL

Progress Show
and Control Area

Start |

Figure 1: UI of the main interface

1.2.1.1. Basic Information Setting Area

It include <Model Name> setting and <Operation> setting in basic information setting area.

<Model Name>:

It supports many model names to upgrade firmware, such as GT300/ GL200/ GV100/ GV200/
CP100/ GA100/ GT500/ GV55/ GV320/ GV35 etc. Please select the correct model name in
<Model Name> drop down menu. <Flash Type> will be changed automatically after select <Model
Name>.

<Operation>:

Option “Upgrade Firmware and Clear User Data”: It is default option. After upgrade firmware in
this option, device will be run in default parameters as factory set. Suggest using this option in
upgrading if not familiar with device.

Option “Upgrade Firmware Only”: Only upgrade firmware. And protocol parameters will be
saved as before, if firmware supported.

1.2.1.2. Tool Configuration Setting Area

<Port>:
Make sure select correct serial port according to cable between PC and terminal.

TRACUTO001 -6-
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<Baud rate>:
It is baud rate to upgrade. It will infect the time of upgrade process. Suggest 460800 or above.

<Get Debug Log File>:
It is mainly for deep development. Normally do not select this option.

1.2.1.3. Upgrade File Select Area

<DAFile>:
DA file will be select automatically after run this tool.

<Set Scat>:
Scat file will be found in firmware file. Select correct scat file which would upgrade to.

<ROM File>:
This area will be loaded automatically after setting scat file.

1.2.1.4. Progress Show and Control Area

<Start><Stop> button:

Start and stop upgrade process.

Warning:

Click the Stop button to stop upgrading. But if the upgrade process is interrupted, there would be
no valid firmware in the module. So it is strongly recommended never to stop the firmware
upgrade process.

® Queclink Firmware Opgrade Tool Lite ¥1.25

About

Information

Model Hame: |GVZ00G - BE Chip: AUTO_DETECT_EECHIP Flaszh Type
Operation: [Upgrade Firmware and Clear User Dats |
Config
Fort: [CON4 - Baudrate: 480300 hd [~ Get Debug Log File

Filez Setting
DA File: f1.25tezt\Queclink Firmware Upgrade Tool Lite V1. ?5WMIE_AllInOne DA bin
Scat File: E:\Project Caseb@ueclink Firmwars Upgrade V1. 25test\GV200G\GVZOOGEIOA | 3.t Soat

ROM File: E:‘Froject Case'Queclink Firmware_ Upgrade_ V1. 25testh\G¥200GNGYZ00GROON
E:'Project Caze‘Queclink Firmware_lUpgrade_ V1. 25test\GVZ00GA\GY200GRO0M

L 108
Start
|Stop Download !

Figure 2: UI of Stop Upgrade
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<Progress Bar>:
Indicate progress of upgrading process.

® Queclink Firmware Upgrade Tool Lite ¥1.25 [.- ||EI|[‘5_(|
About
Information
Model Hame: EE Chip: AUTO_DETECT_BECHIF Flash Type:
Operation: | |
Confiz
Port: Bandrate: I

Files Setting
DA File: f1.25test\Quaclink Firmwere Upgrade Tool Lite V1. 255MTK_AllInOne DA. bin

Seat File:

EOM File:

L] 88
Step
|DA Percent: 28%

Figure 3: UI of Progress Bar
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2. Upgrade Operation Instruction

2.1. Stepl_Upgrade Prepare

Prepare list is as below:

NO. | Contact Description Remark
] Queclink You need know the production type of
1 Device ] ] .
production device, like G200 or GV300 etc.
Each device type has its own upgrade cable.
Upgrade Cable
2 Upgrade Cable ) Note: Please make sure upgrade cable
for device
always connect to PC.
Queclink will provide cable driver installer
Make sure cable | “PL2303_Prolific_Driverlnstaller.exe”. But
3 Driver of Cable can be identified | driver also would be found automatically in
by PC. WIN 7 or above system after insert upgrade
cable to PC.
Getting from Queclink.
Firmware which | Note:
3 Firmware File you want to | Normally we will compress the firmware
upgrade to. file to you. But please make sure
decompress this file.
Please refer to Chapter 1.1 system
4 Computer PC for short )
requirements.
Queclink_Firmware ] )
5 Upgrade tool Getting from Queclink.

_Upgrade_Tool_Lite

2.2. Step2_Upgrade Tool Basic Setting

In this step, you must already insert upgrade cable to your PC. And now, open

Queclink_Firmware_Upgrade_Tool_Lite and configure basic information in tool, including

<Module Name>, <Operation>, <Port>, <Baud rate>, and <Set Scat>.

TRACUTO001
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' Queclink Fair: re Upgrade Tool Lite ¥

About
Information
Model Haf EE Chip: AUTO_DETECT_BECHLE Flazh Type:
Operati ~ |wafe and Clear User Data ﬂ
Config
Fol Bandrate: |460500 - [” Get Debug Log File
Files Setting
14 ffeclink Firmware Upgrade Tool Lite W1 Z5\WTE_A11TnOne DA bin

Scafl File. E-\Froiect Fase'Queclink Firmwars Upgrade_ V1. £5testVGTSOONGTSODRODADLY 5ot Scat

ROM File: E:‘Froject Casze‘dueclink Firmware Upgrade_ V1. 2Stest‘GTSO00WGTSOORD0AO0L
E:\Project Case\Quaclink Firmwars Upgrade_ V1. 25¢est\GTS004GTS00RI0A01
E:\Project Case\Queclink Firmware Upgrade_ V1. 25+ est\GTS004GTS00RI0A0L

et | J

Figure 4: UI of selecting model name

re Upgrade Tool Lite ¥1.25

Information
Model Hame: |CELOO - EE Chip: AUTO_DETECT EECHIF Flash Type:

Operation [Upgrade Firmware and Clear User Data |

Config
Baudrate: |480800 - [~ Get Debug Log File

Files Setting

Fort:

TR Tile: M1 obtestWueclink Firmware Upgrade Tool Lite V1. 25\WTE_AllInOne DA bin
Scat File: E:%Project Case‘Rueclink Firmware Upgrade V1. 25test\GTSO0AGTSOORDOA0IY |Sot Seat
ROM File: [E:\Project Case‘Gueclink Firmware Upgrade_ V1.25test 6TS00GTSO0RI0AOL

E:“Froject Case‘fueclink Firmware Upgrade_ ¥1. 25test\GTS00YGTSOORO0A0L
E\Project Case‘Queclink Firmwars Upsrade_ V1. 25test\GTS004GTSOORO0ADL

i | J

Figure 5: UI of Port
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re Upgrade Tool Lite ¥1.25

About

Information

Model Hame: ICP]DU vl EB Chip: AUTO_DETECT_EBECHIF Flazh Type: INDR et

Operation: IUpgrade Firmware and Clear User Data LI
r'or\fl;
Fort: ICDM4 VI Eandrafe: 460500 'I [~ Get Debug Log File
4800
Hi1e[2600
19200
DA File: 1 25test\Queclink Firnnare [ipg{39400 LIvi. 25\MTE_AL1Tn0ne_DA. bin
STRO0
Scat File: I}E:\Pro_]ect Case'Hueclink Fignwel15200 1) 25t et WGTSO04GTSO0RO0A0LY | 5ot Seat I
ROM File: E:‘Project Case‘Queclinl Fi 25+test \GTS004GTSO00RO0ADL
E:“Project Case'Queclink_Fi 25testWGTS004GTSO0RO0A0L
E:“Froject Caze'@ueclink Fi 25+t est\GTS004GTSO0R00ADL

re ODpgrade Tool Lite ¥

About

Information

Model Hame: I(;TSUU vl EB Chip: AUTO_DETECT_EBCHIF Flash Type: |HaiD =

Operation:

Port: og File

DA Fi

Seat Fi

EOM Fi

EHEW:  [seatWBLIERS 098, txt [ 77w |
ZHFE M) [Scat File format G txt) =1 i

Figure 7 : Ul of Selecting Scatter File
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® Queclink Firaware TOpgrade Tool Lite ¥1.25

About

Information

Model Hame: |GIS00 - BE Chip: AUTO_DETECT BECHIF Flash Type:

Operation: |Upg:rade Firmware and Clear User Data j
Config
Fort: [COMd Baudrate: (460800 b [ Get Debug Log File

Files Setting
DA File: f1.25test\queclink Firnware Upgrade Tool_Lite V1. ?S\WIK_AllInOne DA, bin

Scat File: E:'Project Case‘fueclink Firmware Upgrade_ V1 251estWGTS00NGTSOORO0ADLY | 5ot Seat

ROM Fild: E:“Froject CasehQueclink Firmware Upgrade  ¥1. 25test\GTSOO0WGTSOOROOAQL

E\Project CaselQueclink Firmwars Upgrade_ V1. 25test\GTS004GTS00RI0ADL
Ei\Project Case\Queclink Firmware Upgrade_ V1. 25test\GTS00GTS00RI0ADL
Ei4Project CaseiQueclink Firmware Upgrade V1, 25t et \6TS00YGTSO0RI0ADL

et | J

Figure 8 : Ul of Scatter File Selected

2.3. Step3_Power Off Device
Make sure power off device, and device does not connect to upgrade cable.
2.4. Step4_Click Start Button

Click “Start” button in Queclink_Firmware_Upgrade_Tool_Lite.

® Queclink Firmware Upgrade Tool Lite ¥1.25

About

Information

Model Hame: BE Chip: AUTO_DETECT_BECHTP Flash Type:
Operation: | =l

Config

Port: Bandrata: r

Files Setting

D& File: F1.25test'Queclink Firmware Upgrade Topl Lite V1. Z5WMIE_A11TnOne DA bin

Scat File:

EOM File:

16 s
| Stop

Figure 9 : Ul of Starting Upgrade

TRACUTO001 -12 -
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2.5. Step5_Connect Device to Upgrade Cable

Connect device to upgrade cable.

Note:
For GL500, it need connect device to upgrade cable, and then install battery in.
For GV200/GV200G, it needs external power supply after upgrade cable connected.

2.6. Step6_Upgrade Process

There are several steps in the progress of upgrading firmware.
< DA Percent
<~ Download Percent
< Clear the flash

Dialogue frames are shown in Figure 10, Figure 11, Figure 12.

® Queclink Firmware Upgrade Tool Lite ¥1.25

About

Information

Model Hame: BE Chip: AUTO_DETECT_EBCHIF Flash Type:
Operation: | |
Confiz
Port: Bandrate: -

Files Setting
DA File: f1.25test\Quaclink Firmwere Upgrade Tool Lite V1. 255MTK_AllInOne DA. bin

Seat File:

EOM File:

L] B8
Step
|DA Percent: 28%

Figure 10 : UI of DA Percent

TRACUTO001 -13-
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Information

Model Hame: IGVZUUG - BE Chip: AUTO_DETECT EECHIF Flash Type: INUR I

Operation: IUpgrade Firmware and Clear User Data LI

Config

Fort: ICDM4 v[ Baudrate: |4suauu - I~ Get Debug Log File

Files Satting

DA File: f1 2Stest\Queclink Firmwars Upgrade_Tool Lite V1 25WIE_AllTn0ne DA bin

Seat File! [F\Froject Case'Queclizk Firmware Upsrade V1. 25test\GV20UG GVZO0GRIOA

ROM File: [E: \Froject Caze'ueclink Firmmare Uperade_ V1. 25%est GV2O0GHGYZO0GEIOA
E:“Froject Case'@ueclink Firmware Upgrade_ ¥1. 25test\GY200G\GYZOOGRO0N

@6 s
Siop
IDownload Fercent: 18% |

Figure 11 : UI of Download Percent

ware Opgrade Tool Lite ¥1.25

Information

Model Hame IGVZDDG T EE Chip: AUTO_DETECT_BECHIF Flaszh Type: INDR b

Operation IUpgrade Firmware and Clear User Data LI

Config

Fort ICUM4 VI Baudrate: |4EDBDD ¥ I~ Get Debug Loz File

Files Setting
DA File: /1 25tastiuaclink Firmware Upgrade Tool Lite V1 25WMTK_Al1Taflne DA bin

Seat File: [F:\Froject Case'Hueclink Firnware Upgrade V1. 25tes VGV2DOGVGYZDOGRODAL

ROM File: (E:‘Froject CasehQueclink Firmware Upgrade W1, ZStesth\GVE00GYGYEOOGROON
E\Project Caseiiueclink Firmware Upgrade_ V1 25t et \GV200GYGY200GRO0A

[ _w-. _____wa _wa. | 1o s

IElearlng the Flash, Flease Wait... ... |

Figure 12: UI of Clear data Percent
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2.7. Step7_Upgrade Accomplishment

® Queclink Firmware Upgrade Tool Lite ¥1.25 E]lﬁl@
About

Information

Model Hame: |[GVZ00G  » BE Chip: AUTO_DETECT BECHLF Flazh Type:

Operation: [Upgrads Firmware end Clear User Data Ea

Config
Port: [COM4 - Baudrate: 450800 - [ Get Debug Log File

Files Setting
DA File: F1.25test\dueclink Firmware Upgrade_Tool_Lite V1. 25\WIE_Al1In0ne DA, bin
Scat File: E:\Project Case‘fueclink Firmware Upzrade V1. 254esth\GY200GAGYZOOGROOAL |Sot Soat

ROM File: [E:'Project Case’dueclink Firmrare Upgrade_ V1. 25test \GY200G\GY200GRI0A
E:“Project Caze'Queclink Firmware_Upgrade_ ¥1. 25test \GVZ00G\GYZOOGROON

[k
|Mission hecomplish. PASS. FASE

Figure 13: UI of Upgrade OK
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3. FQA

3.1. COM_PORT_OPEN_FAIL

Information

Model Wame: |GTSO00 - EB Chip: AUTO_DETECT_EBECHIF Flash Type:

Operation: |Upgrade Firmware and Clear User Data j
Config
Fort: [COML = Bandrate: 921600 - [~ Get Debug Log File

Files Setting
DA File: 1. 25test\dueclink Fizmrare Upgrade Tool Lite V1. Z5MTE_AL1In0ne DA bin
Scat File: E:'Froject Case‘fueclink Firmware Upgrade_ V1. 25testhGISO0AGTSOOROOADLY | So4 Seat
ROM File: E:'Froject Case‘Queclink Firmware Upgrade_ V1. 2StestAGTS004YGTSOORO0ADL

E:\Project Case‘Queclink Firmvare Upgrade_ V1. 25test\GTS004GTSOORODADL

E:“Froject Case'@ueclink Firmware_Upgrade_ ¥1. 25test \GT5004GTS00R00ADL
E:\Project CaseQueclink Firmware_Upzrade_ V1. 2Stest‘\GTS004GTSOORO0AOL

23
Start
[Error: 5_COM_PORT_OFEN_FATL (1011) FATL

Figure 14: UI of Port ERROR

Possible Reason Solution

COM port is occupied by other tools, this tool cannot open Release this COM in other
COM. tools.

Upgrade cable is not connected. Connect cable to PC.

This COM port is dead. Reboot PC.

TRACUTO001 -16 -
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3.2. CHANGE_BAUDRATE_FAIL

® Queclink Firmware Upgrade Tool Lite ¥1.25

About
Information
Model Wame: [gvzo06 = BE Chip: AUTO_UETECT_BECHIF Flash Type:
Operation: [Vpgrade Firmware and Clear User Data =
Config

Port: [COM4 - Baudrate: |921600 7 [~ Get Debug Log File

Files Setting
DA File: f1.25test\Quaclink Firmwere Upgrade Tool Lite V1. 255MTK_AllInOne DA. bin

Scat File: E:%Project Case‘Rueclink Firmware Upgrade_ V1. 25testh\GYZOOGNGYZOOGROOA | Sa4 Seat

ROM File: [E:\Project Case'Queclink Firmware Upgrads_ V1. 25test\GY200G\GV200GROON
E:\Project Case\Queclink Firmware Upgrade_ V1. 25test\GV200GAGV200GRIDN

| 17 3
Start
[Error: S_FT_CHAWGE_BAUDRATE_FAIL (4006) FATL

Figure 15: UI of Baud rate ERROR

Possible Reason Solution

Baud rate is not supported by environment. Change baud rate, and try again.

3.3. INCORRECT_ROM_LOAD

TRACUTO001

g I} Op d 00 L]
Information
Model Hame: [6TS00 = EE Chip: AUTO_DETECT EECHIP Flash Type:
Operation: [Wpgrade Firmware and Clear User Data |
Config

Fort: |COME  ~ Bandrate: |921800 57 | Get Debug Log File
Files Setting
D& File: f1.25test\Queclink Firmware Upgrade Tool Lite ¥1.25'MTE_A11TnOne_DA. bin

Scat File: E:WProject Case\Queclink Firmware Upgrade V1. 25testh\GTSOOVGTSOORO0ADLY | ga4 Seat

EOM File:

1] Incorrect ROM Load Error 1]
LY

=

- | T

Figure 16: UI of Upgrade with Incorrect Scatter File Path
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Possible Reason

Solution

Wrong scat file select.

Correct the scat file.

3.4. DA_EXT_RAM_ERROR

® Queclink Firmware Opgrade Tool Lite ¥1.25

o

About
Information
Model Hame: |GTS00 - BE Chip: AUTO_DETECT_EECHIP Flash Type:

Operation: |Upg;rade Firmware and Clear User Data ﬂ

Config
Port: [COMS Bandrate: |921600 - [~ Get Debug Log File

Files Setting

DA File: t\Queclink Firnware Upsrade To 1
Scat File: E:%Froject CaseMueclink Firmware Upgrade_ V1. 25test\CAIODNGALOOROOADE! |50t Soat

ROM Fils: |E:\Project Case‘Queclink Firmwars Upgrade_ V1. 25tast\GALOD\GAIOOROOADZ
Ei4Project Case‘Jueclink Firmvare Upgrade V1. 25test \GALO0YGAIOORIDADZ
E:“"Froject Case'Queclink Firmware Upgrade_ V1. Z5testhGAl00WGALOOROOADZ

| 16 3
Start
[Error: 5_DA_EXT_RAM_EEROR (3001) FATL

Figure 17: UI of Upgrade with Incorrect Scatter File

Possible Reason

Solution

Wrong scat file select.

Correct <Model Name> and the scat file.

TRAC

uT001
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3.5. DOWNLOAD_DA _FAIL or BROM_CMD_JUMP_FAIL

® Queclink Firmware Opgrade Tool Lite ¥1.25

Start

About
Information
Model Hame: [G¥1D0D BB Chip: AUTO_DETECT BECHIP Flash Type:
Operation: [Upgrade Firmware and Clear User Data |

Fort: COM4 Bandrate: (460800  ~ [~ Get Debug Log File

DA File: 1. 25test\Queclink Firmware_Upgrade Tool_Lite V1.Z5\MTE_Al1ToOne DA bin
Scat File: E:\Project Case‘fueclink Firmware Upgrade V1. 25test\GYZO0GAGYZOOGROOAL |Sot Seat
ROM File: |E:\Project Case‘ueclink Firmvare Upgrade_ ¥1.25test yGVE00GAGV200GRION

Config

Filez Setting

E:'Project Casehfueclink Firmware Upgrade_ ¥1. 25test\GY200GNGY2Z00GRO0MN

] 95
[Error: S_BROM_DOWHLOAD_DANZNN ) FATL

Figure 18: UI of Power supply or USB Abnormal

® queclink Firmware TUpgrade Tool Lite ¥1.25

DA File

About
Information
Model Hame: |G¥2006 = EB Chip: AUTO_DETECT_BECHIF Flash Type:
Operation |Upgrade Firmware and Clear User Data ﬂ

Fort: [COM4 = Baudrate: |460500 hd [~ Get Debug Log File

Seat File:

EOM File:

Config

Files Setting
1. 25testhBueclink Firmware Upgrade Tool Lite V1. 25MTK A11TnOne DA bin
E:%Project Case\Queclink Firmware Upgrade_ V1. 25test\GTSO0\GTSOOROOADLY | gSut Seat
E:\Project Casebueclink Firmware Upgrade_ V1. 25test\GTS00YGTSOORIOADL

E:“Project Case‘fueclink Firmware Upgrade_ ¥1. 25test\GTS00YGTSO0RO0ADL
E\Project Case\Queclink Firmware Upgrade_¥1. 25te=st4GTS004GTSO0R0OADL

| za 5
[Error: S_BRON_CNTI_TUMP_FATL (2007) FATL

Figure 19: UI of Power supply or USB Abnormal

Possible Reason

Solution

Power supply is unstable.

Obtain stable power supply.

USB abnormal

Change PC or upgrade cable to obtain stable COM port
communication.
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3.6. MATCH_FLASH_TYPE_FAIL

About
Information
Model Hame: |G¥Z00 - BE Chip: AUTO_DETECT_BECHIF Flash Type:
Operation: |Upgrade Firmware and Clear User Data j
Config
Fort: [COME = EBaudrate: [4B0300 i [7 Get Debug Log File

Files Setting

Scat File: E:\Project\Queclink Firmware Upgrade Tool Lite ¥1. 2BAGYZ00AGYZOORDOALTY |Sat Seat

ROM File: E:‘\Froject‘fueclink Firmware Upgrade_Tool_Lite V1. 2B\GV2004.GYZO0RO0ALT
E:\Project\Queclink Firmware Upgrade_Tool_Lite V1. ZBAGYZ00\GYZOORODALT

< *

C ] 16 5
Start
|Failed to Match Flash Type! FATL

Figure 20: UI of Match Flash Type Fail

If firmware selected in upgrade tool and flash type do not match, there will be fail as Figure 20.
Such as upgrading GV200 which flash type is TOSHIBA, and using GV200 NMX firmware in
upgrade tool, fail frames are shown in Figure 20 as “Failed to Match Flash Type”.

Note: If you are not clear for the flash type in your device, please contact with Queclink technical
support.

3.7. MetaErrl: Operation timeout(11)

@ Queclink Firmware Upgrade Tool Lite ¥1.25

About

Information
Model Name: |GY300 < BB Chip: AUTO_DETECT_BBCHIP Flash Type:
Operation: |Upgrade Firmware and Clear User Data j
Config
Port: |COM3  ~ Baudrate: [921600 = I~ GetDebug Log File
Files Setting

DA File: Myiwei-pc\Desktop\Queclink_Firmware_Upgrade_Tool_Lite_¥1.25\MTK_AllinOne_DA.bin

ScatFile:  C:AD: and Settingslyiwei-pc\DesktoplGYS5R00A03Y02M1 28_NMXGYS5R00A03  Set Scat
ROM File: | CAD and Settingstyiwei-pciDesktoplGVEER00A03V02M1 28_NMX\GV55R00A03
cAD and Settingstyiwei-pciDesktoplGYEER00A03V02M1 28_NMX\GY55R00A03

] 106 8
‘MelaErld: Operation timeout(11) FAIL

Figure 21: UI of MetaErr]l Operation timeout(11)
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Possible Reason Solution

low baud rate Change to a higher baud rate and upgrade again.
Recommend: 460800, 921600

3.8. MetaErr:General error(1)

@ Queclink Firmware Upgrade Tool Lite ¥1.25
About

Information =
Model Name: |G¥300 - BB Chip: AUTO_DETECT_BBCHIP Flash Type:
Operation: |Upgrade Firmware and Clear User Data j
Config
Port: [COM3 ~ Baudrate: |921600 2 I~ Get Debug Log File
Files Setting

DAFile: \yiwei-pciDesktop\Queclink_Firmware_Upgrade_Tool_Lite_¥1.25\MTK_AlllnOne_DA.bin

ScatFile:  CAD and Settingstyiwei-pciDesktop\GVE5R00A03V02M128_NMX\GV55R00A03 et Scat
ROM File:  CAD and Settingstyiwei-pciDesktop\GYE5R00A03V02ZM1 26_NMX\GY55R00A03
CAD and Settingstyiwei-pciDesktop\GYE5R00A03V02M1 26_NMX\GY55R00A03

WA @i WA | s
Start

‘MelaErr:GEnEral error(1] FAIL

=
Figure 22: UI of MetaErrl General error(1)
Possible Reason Solution
USB driver issue or 1) Wait for a while then follow the traditional steps and
operation system upgrade it again.
incompatible. 2) Change another PC and upgrade again. Strongly

recommend using Windows XP OS.

3) Change compatibility mode of upgrade tool to “Run this
program in compatibility mode for Windows XP” by right
click icon and choose Properties. Show as Figure 23.
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| General | Compatibility |Se.-c1.|rit§.r I Details I Previous "u"ersicr15|

i vou have problems with this program and it worked comectly on
an earier version of Windows, select the compatibility mode that
matches that eardier version.

Helpme chopoe the cettinns

ﬁ:mpatibil'rt'_.r mode \

Run this program in compatibility mode for:
| Windows XP (Service Pack 3) -

Settings
[7] Run in 256 colors
[T Fun in 540 x 480 screen resolution
[7] Disable visual themes
[ Disable desktop composition
[7] Disable display scaling on high DPI ssttings

Privilege Level

@ Run this program as an administrator j

[ Change settings for all users ]

o) [ Comen ] oy

Figure 23: UI of Compatibility Setting of Tool

3.9. Progress Bar Does Not Run

Follow the standard steps, in step 2.6, progress bar does not run in this step.

TRACUTO001 _99.
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=N
Queclink

® Queclink Firmware Upgrade Tool Lite V1.25

About

Operation: ‘

Model Name:

Port:

DAFile: \yiwei-pc\DesktopiQueclink_Firmware_Upgrade_Tool_Lite_¥1.25\MTK_AlllnOne_DA.bin

Scat File:

ROM File:

Information =
BB Chip: AUTO_DETECT_BBCHIP Flash Type:
Config
Baudrate: In
Files Setting

[serzey |

138
Stop —

Figure 24: UI of Progress Bar Does Not Run

Possible Reason

Solution

Upgrade Cable Broken

Change another upgrade cable to try;

Serial port problem

1) Make sure COM Port is available or try to change
another valid COM Port;

2)  Reboot PC and try to upgrade once more.

TRACUTO001

-23-



	Contents
	Figure Index
	0. Revision history
	1. Tool Introduction
	1.1. System Requirements
	1.2. Tool Interface
	1.2.1. Introduction of the UI
	1.2.1.1. Basic Information Setting Area
	1.2.1.2. Tool Configuration Setting Area
	1.2.1.3. Upgrade File Select Area
	1.2.1.4. Progress Show and Control Area



	2. Upgrade Operation Instruction
	2.1. Step1_Upgrade Prepare
	2.2. Step2_Upgrade Tool Basic Setting
	2.3. Step3_Power Off Device
	2.4. Step4_Click Start Button
	2.5. Step5_Connect Device to Upgrade Cable
	2.6. Step6_Upgrade Process
	2.7. Step7_Upgrade Accomplishment

	3. FQA
	3.1. COM_PORT_OPEN_FAIL
	3.2. CHANGE_BAUDRATE_FAIL
	3.3. INCORRECT_ROM_LOAD
	3.4. DA_EXT_RAM_ERROR
	3.5. DOWNLOAD_DA_FAIL or BROM_CMD_JUMP_FAIL
	3.6. MATCH_FLASH_TYPE_FAIL
	3.7. MetaErr1: Operation timeout(11)
	3.8. MetaErr:General error(1)
	3.9. Progress Bar Does Not Run




